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ATTENTION: Service Manager / Service Technician

Creaking / Grinding Noises 
in the Front Suspension

Models Affected: 911 Carrera as of Model Year 1995 and 911 Turbo as of
Model Year 1996

Concern: Creaking or grinding noises from the area
of the front suspension can be caused
by rotation of the stabilizer in the
stabilizer rubber mounts. These
noises can be more pronounced
in cold and wet weather.

General Information: As of the following VIN numbers, a different stabilizer rubber mount
with a reduced preload on the stabilizer bar is installed in production:

WP0AA2 99 7 SS 32 3709 Coupe
WP0CA2 99 7 SS 34 2592 Cabriolet

Repair Information: If a customer complains of grinding or creaking noises in the front sus-
pension of vehicles produced before the above mentioned VIN num-
bers, the stabilizer rubber mounts should be replaced. Use Vaseline
on the mounting surface of the stabilizer bar prior to installation of the
rubber mounts.

If a complaint of creaking or grinding noise from the front suspension
is received regarding vehicles produced after the above mentioned
VIN numbers, an inspection of the rubber mounts should be made. If
the rubber mounts are severely deformed, replacement of the mounts
is required. Be certain to lubricate the mounting surface of the stabiliz-
er bar with Vaseline before the stabilizer mounts are installed.

Parts Information: Stabilizer Mount (M 491) 964 343 792 20
Stabilizer Mount (Standard) 964 343 792 21
Stabilizer Mount (M 030 and Turbo) 964 343 792 22

Warranty Information: Damage Code Description Labor Operation T.U.
4080 10 0002 Inspect/Replace 4080 2000 40 

Stabilizer Bar Mountings
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Important Notice: Porsche Cars N.A Technical Bulletins are intended for use by professional technicians, not a “Do-it-yourselfer.” They are written to inform these technicians of conditions
that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Special tools may be required to perform certain operations identified
in these bulletins. Use of tools and procedures other than those recommended in these bulletins may be detrimental to the safe operation of your vehicle. Properly trained technicians have
the equipment, tools, safety instructions and know-how to do a job properly and safely. If a condition is described, do not assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your Porsche Dealer for information on whether your vehicle may benefit from the information. Part numbers listed in these bulletins are for reference
only. Always check with your authorized Porsche dealer to verify correct part numbers. ©1996 Porsche Cars North America, Inc.

This bulletin replaces Technical Bulletin Group 4, number 9605, dated 4-9-96.


